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LOCAL 2200

Presi dent'’

CAW L ocal 2200 Celebrates 10" Anniversary As CAW

What a great celebration we had on December 10™ in conjunction with
our retired member’s get-together and our annual Christmas Party. The
event was very well attended and those requiring rides home were
accommodated.

At a meeting of the CAW-TCA Joint Council held in March this year, |
was invited to give a brief presentation of our experience since joining the
CAW and what we think the future holds. This was part of the Council
proceedings involving the Celebrating of the 25™ Anniversary of the
founding of CAW-TCA Canada following the break-away from the UAW
International Union. About ten of the organizations who had merged with
CAW over the years, were invited to make similar brief presentations. What
made a difference for our presentation on the joining of our former union
(ICTU Local 11 and Local 2) with CAW was that for ten years we all
accepted that the documentation of the event was best left buried as there were still many members having
difficulty accepting the result of what was a very acrimonious and divisive time in our history.

So when | was invited to prepare this brief presentation, 1 was extremely pleased that we could at long last
clear the air and document our place as a merged Union in the CAW along with all of the other mergers that
had taken place.

Now, the future generations of our CAW Local 2200 members can see the name of the Union they formerly
belonged to (ICTU) documented in the merger history and they can feel the same pride that others with similar
histories share and enjoy.

Below are some of the excerpts from the Presentation. Our National President, Brother Ken Lewenza, has
been kind enough to provide us with a Video of the presentation for our records and archives. The Video is
available at the Local Union Office for any members wishing to view it.

Local 2200 Newsletter is an open forum for the Membership to
discuss and explore issues of our workplace and Union. Letters and
unsolicited manuscripts are encouraged. Articles and opinions
published in this Newsletter do not necessarily reflect CAW Policy.
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ICTU Merger with CAW Presentation Paper
August 28,2010 @ CAW-TCA Join Council Meeting

The ICTU National Union at its peak had approximately
7000 members, employed in public transit, transportation,

health care, engineering and service industries in various ( ‘ A\\]
provinces throughout Canada. The ICTU Union was formed

as a result of a break-away organizing drive from the LOCAL 2 200
(International) Amalgamated Transit Union and was certified DL

as the bargaining agent for the Metro VVancouver and Victoria

Transit Workers (The Company was then called Metro

Transit Operating Company or MTOC) on January 18, 1982. The first ICTU
Certification was the 2700 Transit Operators and Maintenance workers working
for the Metro Vancouver and Victoria public transit company.

Following a number of years of organizing grewthithat brought us to our peak
of 7,000 members, the Union begandefexperience-a decline in membership with
many units wishing to join biggef'Canadian Unions seeking more security.

Some of these units chose to j@in the CAW, such as Several HandyDart Bus
Drivers (Metro Van), Loomis Armored Car Service and the Victoria Transit and
Maintenance workers (Now CAW Local 333). Other groups had left (seceded) to
Join CUPE and LIUNA (mast notably the VVancouver SkyTrain Workers\joined
CUPE and Ottawa St Vincent Hospital joined LIUNA).

It is notable that the Victoria Transit Workers were part of the same
certification as the Vancouver\Transit Workers but a legislative change’by the
NDP in 1999 removed them from-the certification, enabling this-group to be the
first to secede to the CAW (Now Local.333) but more importantly it was the beginning of the manipulation by
government and business to break-up the Transit System/and move towards privatization of many services.
This event would be of significant importance inthe”2001 Gyeat Transit Strike that was to follow.

The ICTU was finally wound-down in February 2000 when‘the Metro Vancouver Transit group of workers
(ICTU Locals 2 and 11) voted, by a close certification‘\vote, to join the CAW.

The political pressure was mounting and there was great concern about the ability of a small union like
ICTU to take on the corporate giants and their political master and their clear agenda to break-up the
Vancouver and Victoria Transit System and the Union,/which was financially suffering following years of
costly litigation with the International Union (the ATU) that we had broken away from. As a result, in February
2000, a sign-up by CAW was to see the Vancouver Transit Workers narrowly vote in favour of joining the
CAW. Given that the decision by the largest group (how CAW Locals 111 and 2200, Metro Vancouver Drivers
& Maintenance & SeaBus) was a close vote, there was'significant concerns entering into the Bargaining
Process in 2001, with what appeared to many as a very divided and fractious group of workers. A Union that
had been known for their regular wildcats and what was seen by many (with good reason) as fostering a
“radical” approach to industrial relations. The CAW “deadline strike” policy and general bargaining approach
was to be soon tested with this group just familiarizing themselves with the CAW “way”. The stage was set for
a strike from the beginning with a government determined to beat down the unions in BC and this Radical
Transit Union (now CAW) seemed to be a very good starting point.
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So, shortly after joining the CAW in 2001, we were on the picket lines
with CAW Officers and Staff working with us and advising us on how to run
If provoked a strike. (The last lengthy Vancouver transit strike we had was in 1984). The
2001 strike is well documented as it lasted for 4 months, before we got
“legislated” back to work which was the first legislation passed by a newly
elected Liberal Government of Gordon Campbell who had just ousted the
NDP prior to the strike. The picket lines remained strong, despite the fact that
many members were hurting and had it not been for the strike pay, it would
have been a very ugly situation. The Public Support, amazingly, seemed to
be behind the Union. The Orchestration of the strike from beginning to end
was to be a bonding of our membership with each other and with our new
: CAW Union, that many had opposed joining, for various reasons (includin
We will Sirlee the author of this prese)rlltation,pJpoe El\fvorthf/;). ( )
The Support from CAW Local Unions across the country was something
that none of us had ever experienced before and one which, to this day, we will never forget. This was clearly
one of the finest moments in the history of Vancouwver Transit Workers, which has had its fair share of “In
Fighting” over the decades. The Members-weteso.amazed by the strength, support and general solidarity from
across the country, that it became gléar that we hadharrived at a place (CAW Union) where we were finally all
on the same page (of course thefe will always be the usual political internal battles and conflicts, as in any
healthy union).

The Past 10 Years

And so it was that we rapidly became very comfortable in our new CAW Union and had the same pride as
we had in our former Union} There were some structural changes that needed 10 take place and bylaw changes
required to conform to the CAW-TCA National Constitution and these have been mostly achieved to the
betterment of the Locals.

We were always renowned for the_ number of “Constituional Junkies” amongst our ranks and we knew that
we would have some difficulty adjusting-to_the new strugture and size of the CAW Union. But generally, we
accepted the CAW Constitution and Structure as wogkableand it would just take a bit of getting used to.

| believe that we have affected some positive changes inthe CAW Constitution and Policies in the 10 years
since we joined CAW. The general approach that wewused to affect such changes has been best accomplished
by planting the seeds and allowing time for others to see where we are coming from.

We have participated fully in the life of the/CAW-TCA National Union with full attendance at all CAW
Council Meetings, Constitutional Conventions|(where you will generally see a few resolutions of the “seed
planting variety”’) and of course Sectoral Coungils.

My own Local 2200 are very much at home and very active in the CAW-TCA Skilled Trades Council
where | hold the position of Financial Secretary and many of our delegates are ‘Chairs” of high profile
Committees where they very much enjoy discussing skilled trades issues.

We have fully participated in the wonderful Educational opportunities provided at Port Elgin and in the
Vancouver Area Schools. In fact, we have sent hundreds of activists through these great courses and we are
particularly pleased with the “NEW” courses that have been developed.

Our Recording Secretary, Brother Travis Harrison holds a very high profile position with the CAW National
Union Youth Committee and is an International Delegate appointed to the International Transport Workers
Federation (the largest transportation federation in the world) where he travels extensively.
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Political Activism

Politically life has been very different for us to adjust to, as in
our former union (ICTU) we did not contribute to Political
Parties and had a somewhat different approach to this subject. It
is important to note that Transit Drivers are in contact with the
general public in a very high profile way, so the opportunities to
garner support for their positions are enormous. We have moved
closer into the “issues” style political campaigns and in fact we
do now support candidates financially and help with their
campaigns.

| have to commend Local 111 activism in this area. They do a great job on targeting the issues by utilizing
their Union in Politics Committee, in a very effective manner. In fact, Local 111 now has two CAW members
elected to the legislature as BC NDP opposition MLA’s. And, by their own admissions (the two MLA’s) their
election to political office was all made possible by the support of their Union.

Local 2200 tend to be a bit less active and on the “low key” side of the political arena but we are making
progress in this regard.

Participation in CLC, Labgur Federations and Councils

We now fully participate in the CLC, BC FED and the LABOUR

5 & Labour'Councils and given that we<were barred for 18 years \9§

= il from doing so, for breaking away from an International Union, §§
)

%,

i this has taken a bit of getting used to by the leadership.
We have met many great friends and colleagues in the ten
years since we have joined CAW and we are very much
BCF ED looking-forward to getting our women and youth/more active
and participating more fully in the activities-ef our Union.

Yy travail o

Lessons Learned & The Future

In Closing, it is important to look ahead and ptepare for the struggles that await us.

As | reflect on the battles that we have been thfough to‘ehange Unions and the internal battles in our own
group, | think there are some lessons that we have learned.

We cannot loose sight of what it is that we exist for,\that is, to serve the membership who elect us. | have
great faith in the membership, although, I am not always in agreement with the direction that they want me to
take.

Thinking and acting in a “Local” autonomous way has its pitfalls.

I think as a Union we need to be aware of the striggles that we ALL face together. Being “outside” of the
Labour Central bodies and the “House”, on reflection was not in the best interest of the membership and
“Broader” labour movement.

The strategies of the Corporate Right Wing and their Political Masters are very much a force that we need to
reckon with and we need to be aware of their agenda and incessant manipulations.

We, as a movement, need to be constantly on our guard and aware of the schemes and plotting by the
Corporations, Financial Institutions and Governments in attempting to erode our power.
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We will need to adapt and change with the circumstances that we are faced with, just like the ICTU members
had to change to the culture of our CAW Union.

We will need to Educate, to Grow, to Organize and to provide our successors with the experiences that they
will need to keep the struggle alive, long into the future.

We will join together and celebrate this CAW-TCA 25" Anniversary with you all.

Later this year my Local (2200) will celebrate our 10" Anniversary as CAW members in our own way.
Next year, on the 11" day of the 11" month in the year 2011 we will celebrate our affiliation to the CAW-TCA
Skilled Trades Council with the Skilled Trades Council Conference scheduled for Vancouver.

| thank the CAW National Union Leadership for the opportunity to present this short history, talk about the
lessons learned and reflect on what the future holds, not just for the former ICTU members but for all of us.
Because - above all else - it is about ALL of us.

Thanks You
Joe Elworthy,
President CAW Local 2200 and Delegate to CAW Council

2

~—

Local 2200
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Vice-President Report

This past year has been hectic as | transition into the position of Vice
President. Although very busy, | have enjoyed the camaraderie of the
members that | have had the opportunity to visit and chat with.

We have had numerous disciplinary issues that we are dealing with on a
daily basis and are working to find resolves on all of them. I cannot stress
enough to the membership the importance of understanding that CMBC
appears to be actively disciplining more of our members than ever before.
We need to be diligent as a membership and work with each other to ensure
that the company does not continue to get the opportunity to find reason to
discipline members for silly mistakes or misunderstandings. Know the rules
and play by them may be the best approach for now.

On a more positive note, we have finally been successful in negotiating
the modified work week (MWW) for the Interior Cleaners classification
after many years of lobbying for this. The feedback has been positive from
the complete group. ;

Also we have had very successful discussionsaith expectation of resolutions with the Trolley Overhead
unit, in regards to the issues that have beenoutstanding for a number of years. We are still working out the
final details and language on these*issues, and will report back on progress in the next few weeks.

At the SeaBus Unit we contintie to look for resolves'to a\few long standing issues and we are currently
looking at initiatives to ensure our members have easier access to their lay-day banks and banked overtime. We
will continue to look for new initiatives to ensure the negative lay-day-bank problems can be addressed into the
New Year.

I would like to take this opportunity to thank the Executive Board, Council and Stewards for assisting me this
year and the support | have received. Without all the assistance and support from the leadership of this great
Local it would be a much tougher job to do but it makes it easier when,one can rely on so may key players to
help at any given time. | have always known that the Local 2200.membership has great strength, and once
again we have proven our ability torise to the occasion, assive have become more unified and stronger as we
approach collective bargaining beginning-early in the New Year.

A lot of members come forward to me expressingskeen interest in getting more involved in the Union as we
move into the New Year. We will ensure that courses are put on to satisfy the need for members to get the
training that they require. We need to look at the'future and prepare the next generation of leaders to run this
Local Union. I encourage those who may have /an interest in being more active in the Union to contact us and
we will assist in getting you involved at the appropriate|level.

| want to congratulate the Leadership and members of CAW Local 2200 for the continuous support through
the first 10 years as we mark our 10" Year Anhiversary of joining the CAW Union. We held a celebration on
Friday December 10" in conjunction with our anaual Christmas Party that was a roaring success. Well Done to
all who made that happen and the membership who.attended and seemed to enjoy themselves!

At this time | would like to wish all the members a Merry €hristmas and a Happy New Year!

In Solidarity’
Mike Smith, Vice-President
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Year End Wrap-Up / Around Local 2200

Bargaining Preparation and Update

In the previous “Special Bargaining Edition” of our Local 2200 Newsletter, (September 2010) we
extensively reported on the Bargaining Process, Preparation, History and Benefit Topics related to bargaining.
A number of our preparation requirements have now been completed and input from the membership has been
excellent and appreciated.

The Survey Participation Results
The Surveys have all been received, tabulated and reported on. A few minor glitches were brought to our
attention, especially by the VTC Graveyard members, and we have

| W

rectified this problem with a 100% return from that group of members. D

The survey participation by a huge percentage of our members has
been commendable and clearly the next round of bargaining is currently
the most important issue to the CAW Local 2200 membership and their
families.

It will come as no surprise that “Wages™ and “Benefits” clearly top the

A

list of priorities, as reported at our Speciat-Bargaining Proposal Meetings
held on November 25". The comments'by members in the Surveys still
remain to be analyzed but this isfa more difficult and\time-consuming task
that will be completed when time permits.

Special Bargaining Proposal & General Membership Meetings

Three separate meetingswere conducted on (this rather snowy day of) November 25™ and, all matters
considered (especially the weather conditions), the meetings were well attended with good participation.
Packages of draft proposals were circulated for discussion, clarification,and input. Some issues missed were
brought forward by the members present, for consideration in the finat’draft proposals to be advanced to the
Joint Union Bargaining Committee.of Local 111 and 2200. FheSe were suggestions of significant importance
and will be included in our package when we head to the Bargaining Table. The Exchange of Proposals
Meeting between the Company and the Union.is expegcied-to take place early in the New Year.

Shift Workers Inclusion Issues

The concept of holding three General Membership Meetings (Morning, Noon & Night) to allow for
participation by all shifts, especially during thi§ year oflbargaining, was not lost on the leadership. “Inclusion
Issues”, especially for members working shifts was well canvassed, especially by the VTC graveyard workers
who attended the 8:00 a.m. meeting. They expressed their feelings of “exclusion” very well, but they also want
to be part of the solidarity that is essential, as we move through the bargaining process.
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Benefit Concerns
Benefit concerns were extensively debated at all three meetings. A petition
with a significant number of names from various properties was presented in

YOUR

support of several complaints surrounding payment for “Brand Drugs” was CONCERNS
submitted and debated. I will discuss this issue in this report, as it is S e,

significant.

Political Factors Update
Elections in Local 111 have now been completed for the Table Officers,
Executive Officers and the Local 111 Bargaining Committee. | have forwarded my congratulations to those
officers elected and have had some brief discussion with Brother Don MacLeod (President Elect of Local 111
and Joint Chair of the Bargaining Committee with myself, Joe Elworthy). Don has reported that, as Local 111
has for the most part a relatively new committee elected to bargain the collective agreement in 2011, he may
need some time to update and work with his committee. We also discussed the concept of having some
“observation possibilities” during the bargaining process for some younger activist, in preparation for
succession planning.
The need for development of our youth-progfams4s something we are both passionate about, as the future
success of the"Union depends on increased participation by the next generation of
activists in our Union.
Thefother “political factor” that we referenced in our September Newsletter, is far
more important to our success at the bargaining table and far less certain on any
Immediate solution. That, of course, is the issue of TransLink funding and the
future of TransLink as an entity. This political uncertainty has just become more
complicated by the “lame duck” status of the Premier of the province and the
resignation of the leader of the opposition, Carol James. In fact the uncertainty
is so deep in quagmire that the “lame“duck” has given the Mayors Council a six
menth window extension before the need to make a decision on funding. How
is thatfer political chicanery and convoluting of the issues?
It would appear thatf"seeing as “everyone” needs to get elected, “no one” is
prepared to make a decision. Nowican you imagine the disaster we would have with our
membership if the Bargaining Committee were t0 apply that same logic?

Benefits Issues / Drug Plan Problems

Following receipt of a “Petition” by a group of members on this matter (as reported above) and hearing the
heated debate from the Membership at the November 25™ meetings, I have taken the following steps to
investigate the complaints cited, with a view to harrowing-down the administrative and language problems,
prior to developing a proposal for inclusion in the\bargaining package.

| am currently doing a lot of following-up with “specific cases” to quantify the extent of the problem and
there certainly does seem to be errors of interpretation by-RPacific Blue Cross (PBC) that needs addressing.
The increase in the number of “brand drugs” being prescribed by GP’s as opposed to “generic drugs” is a
factor that seems to have greatly exacerbated the problem. Physicians, for whatever reason, appear to be
significantly increasing their prescriptions of “Brand Drugs” and moving away from the “Generic Drug”
treatment.
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I have brought the issue to the attention of the Health & Benefit Trust and the CMBC
Benefits Group. | will set up a meeting with PBC to further investigate the concerns and |
have already had a meeting with the CMBC Benefits Group to canvass the extent of the

such a “letter” or note and that seems to be changing as GP’s scramble to
protect their turf. Payment for the “letter” or “note” will need to be
addressed on a go forward basis.

The apparent determination by PBC that, for claims with non-
eligibility PharmaCare drugs, you would need to have a copy of the
PharmaCare “Special Authority” before payment is made, is not my

understanding of the direction given by the Trustees, to have PBC
approve a claim.
memerne | NE direction from the Trustees to PBC in 2002 was as follows:

AFor c | ai selgiblev@harrhaCareodnugs; deny the initial claim. If the patient then submits a not
from the attending physicia, indicating-the-medical necessity for the drug, then pay the claim in
accordance witdah the plan rei mbursement percen]|

I am currently working my way through resolving\this\interpretation of the PBC contract and the confusion
that is creating so many concgrns.
Members should be aware that this “change” to the collective agreement and PBC Contract, requiring a letter
from your GP, for the “brand drugs”, was negotiated back in 1995, when there was not any expectation it
would be a real burden on aur members. It is a clause that is in many collective agreements and was viewed as
a “reasonable” cost savings measure for the plans at the time of bargaining. “Reasonable Cost Savings
Initiatives” would never have been agreed to by any Union bargaining committee if it would cause a real
burden to members with disabilities.
The language was not implemented.into the CAW collective-agreement (then ICTU) until CMBC submitted a
“notice issue” during the 1998 round of'bargaining and there have been many developments in prescription
drug issues since that period.

Also, it would appear that many members are hdt awate of the need for the “letter from their GP”, as per the
direction from the Trustees given to PBC, as perabove. | have provided the documentation to the Union Reps
to assist them in this matter but as this issue is still under discussion at the time of going to press with the

Newsletter, | will report further as more information becomes available.
BE .~ B " T—

adg
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“Professional Negotiator Request” / Petition

In closing this article on Bargaining Preparation Updates
need to reference the “Petition” submitted requesting the
consideration of a (so-called) “Professional Negotiator”, as per a
recent petition to the Executive Officers of our Union.

As | explained to the members who attended the November 25"
meetings, the union has a considerably experienced team elected to
bargain the collective agreement, with a track record of negotiating
some of the best collective agreement language, wages and S U PP g
benefits in the country. The union, in the past, dating back as far as OR T H
anyone can recall, has never used the services of “Profession ?
Negotiators” (generally lawyers with expertise in labour relations BARGAINER
and labour law), as it would simply be counter-productive to introduce such a concept, with the learning curve
that would be required to understand the history and complexity of our collective agreement. We do have at out
disposal the extensive services of the CAW National Union. Further to this, the CAW National Staff
Representative (BC & Alberta Area Director, Susan-Spratt) is involved throughout the complete bargaining
process. The CAW National Union has some-ofthe.best experts in the country and some of the best economists
in the world that we can rely on fopsfesearch, consiitation and analysis when required. We invite the CAW
National Director of the SkilledéTrades Department (Colin Heslop) to review our proposals and participate in
the Skilled Trades bargaining/sessions, if and when required.

It should also be noted that CMBC do not use any “out-side” professional negotiators on their bargaining
team, for much the same reasons, that is, they have all the expertise that\they need at the table and they can
consult, if and when required. Both sides have the ability to use PBC or Mercers Consulting, at their own costs,
subject to mutual agreement,

In fact, we provide bargaining expertise to other unions throughout theiy' bargaining process when requested as
a show of solidarity.

| trust this will address the request for consideration of asProfessional Negotiator and | think the members
present at the November 25™ meetings were unaware of the expertise that we have available to us. However, it
was good to have the input from the membership andshe opportunity to educate the membership on this issue.

We will continue to keep the membership regularly updated on the progress of bargaining and | hope that
you find this information helpful as we proceed throtigh the difficult times that lie ahead.

é\\ W ‘
L'i!!\\‘-]i'ii‘l
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" Grievances, Discipline and Terminations

Over the past year there/has been a dramatic increase in the number of disciple
cases and terminations that we have had to deal with in our Local Union. There is
understandably considerable speculation by the Membership as to why this may be
the case. | will not venture into commenting on this speculation, preferring to deal
with the facts that have given rise to the circumstances in each case.

And the facts in each particular case are always specific to the cases we deal
with, despite some commonalities, which I will address in this section of my
report.

The disciplines and terminations we currently have are the result of “events” or
“instances” that CMBC has warranted imposing discipline, including the
termination of four members in recent cases.
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The Union is proceeding through the processes as per the collective
agreement and representing these members, in what can best be described as a
slow, arduous process, requiring many interviews with the members and
reviewing the case law applicable in each case.

The issues are often as simple (or as complex) as determining - was their
discipline warranted - and was the discipline excessive (The Pendly Suiting
the Crime DefengeObviously, the ultimate discipline is “termination of
employment” and such cases are generally advanced through the process with :
assistance from the CAW National Union, who is responsible for advising the Local Union officers on the
merits of proceeding to mediation or arbitration. The CAW National Rep is also responsible for presenting the
case at arbitration, should that be required.

Recent trends in the company have witnessed a number of members being sent home on “Administrative
Leave”, while CMBC determine if an “event” warrants discipline - and if so, what that discipline should be.
This can be a very stressful time for any member, as they wait to have their fate decided by what is called an
“Employment Status Review” by Management and Labour Relations. The Union does push for early decisions
and appropriate discipline (in cases where discipline«is warranted) during this time of great anguish for
members and their families.

The difficulty that many membersTacing disciphine find themselves in,is the requirement to be “forthright”
during investigations by the CMBC investigation team. Of course we advise members facing discipline to be
honest and up-front — but more and more CMBC seems-tolbe using “Video Reviews” to substantiate “Trust” or
“Breach of Trust”. Now the @rgument that, “if you are honest and have nothing to fear you need not concern
yourself with” is all very fine but “video reviews” can be a bit over-the-top_when the “video reviews” reveal
events of concern that are unrelated to what you are being disciplined for, CMBC insists that video reviews are
“event driven” and only used to investigate an “event” (the definition of an “event” seems somewhat vague).
The problem is that suspicion of being “less than forthright” can lead to/reviewing an “event”, therefore, one
has to assume that any “interview” may lead to “video review” whiclrcould very easily result in influencing
any decision to discipline. (Beginning to sound like a foothattgame?)

I’1l not get into the issues of the “legalities” of the use and production of “video evidence”, as there are enough
views and case-law on that subject to fill a novel. Butsmembers should be aware that, whereas, video evidence
may (or-may not) be used in hearings to decide theédmeritsiofia specific discipline, it certainly can have an
influence on decision making by management and can make for difficult arguments for the Union to advance
during the grievance presentation.

Most of the “events” that give rise to terminations are often not cited as the primary “reason” for the
termination. It appears that the most common reason to justify terminations that we are experiencing, would
seem to be the “Breach of Trust” issue that can\become a very subjective matter of who an arbitrator will
believe while under oath.

Members need to be aware that the workplace ‘is changing and certain behaviors that may have been
acceptable (or ignored) in the past are no longer acceptable and you can easily end up in the very embarrassing
and precarious position of experiencing an investigation'and dilemma as described above, should you decide to
cross that line of “acceptability”.

Unfortunately, the line of “acceptability” can be a moving target depending on the “manager” and the “culture”
of a work location so the best practice is to assume that there are no exceptions to corporate policies and make
sure that you are familiar with those policies to avoid conflict and discipline. Any challenge to the policies
should be made through the Union representatives.
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Year End Cont...

BC Supreme Court of Appeal AMP Decision / What It Means
It is with some reluctance that | enter into the fray of reporting on this BC Appeal
Court AMP Decision, that has been handed down since our last edition of the
Newsletter. I do so with trepidation and extreme caution, only because I’'m frustrated
waiting for the parties involved in the Court action (CMBC and CAW Local 111) to
communicate anything on this Decision, other than the fact that the decision was
favourable to the Union, to the union members and the employees most affected.
Legal concerns are likely the reason for delaying any communications and given
the complexity of the issues that is not really a surprise.
However, the fact remains that, Local 2200 members are as affected by the decision
as much as Local 111 members, although there are no “awards” to individuals that we
need to address, as far as | can tell.
So the short answer to “what does it mean”? (and I’'m not known for my short
= answers) is that:
1) There is still an AMP in place at CMBC.
2) CMBC will continue to advance employees through.the Program, by way of the usual interviews, informal
and formal.
3) Members with “disabilities”, as regdgnized under'the Human Rights Code (chronic and recurring etc) will
have to be treated differently thapfothers who are advanced\in the AMP for non-culpable absenteeism.
4) Gary Radar Morrow is still the Local 2200 AMP Coordinator.
5) Meetings are scheduled int@ the New Year with CMBC to discuss the amendments to their AMP Policy.
And that is about as much as I’m prepared to stick out my neck and report on at this stage. It is likely more
information than any report from either of the parties involved in the decision, since it was handed down and |
respectfully reserve the right to withdraw and amend anything | wrote (so said the Turtle).

SeaBus Issues

There are a number of issues at the SeaBus Unit that are (ferthe most part) being address through the
SeaBus Advisory Committee (SAC) or by-the SeaBus Unit/Reps working under the guidance of the Property
Rep, Bruce Harding, and doing a commendableyjob giverrthe.complexity of the issues.

SeaBus Unit Meetings were held on November 24™ which/were very well attended and many issues hotly
debated and direction given to the leadership of the"Union.

Other, more political issues, including lobbying for an increase in service, which would resolve a lot of
problems with SeaBus scheduling, are being driven by Sister Gina Chaplain with the full support of the Local
Union.

A recent agreement entered into to resolve an outstanding grievance, outside of arbitration, has caused a good
deal of concern for the SeaBus Relief Mates affected. | have contacted CMBC and asked that we review the
agreement, in an attempt to resolve these issues.
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Year End Cont...

Union Management & Structure Progress and A Most Successful Year It has Been

As the President of the Union, now in my forth consecutive term of office, | have witnessed some very
positive changes in the structure and administration of the Local Union, especially the recent structure changes
implemented a year ago.

We have managed to expand the role of the Financial Secretary, Vice President, Recording Secretary and
the Trustees, to alleviate the workload of the President and help with the Administration of the Union. The
delegation of administrative and representation duties, is still very much a “Work In Progress” and will grow
and adapt with an ever changing workplace and the dynamics of our Union.

The Role and Responsibilities of all Executive Officers and Executive Council Officers is reviewed
regularly at most EB and EC Meetings. Where gaps exist we identify and fill them, as soon as they are
reported.

The evolution of the Department Coordinators positions has added a new dimension to the Local Union,
enabling Executive Officers to perform their duties in consort with their CMBC requirements, in some cases.
There can be no doubt that the recent disciplinary actions taken by the Company has added a good deal of work
to all executive officers and it would appear that the workload will not decrease any time soon. Add to this, the
impending Collective Agreement Negotiations and-we would appear to have a very busy schedule for all
Executive Officers and the Council, as we-head4nto.the New Year.

Communication is one of the meSt tmportant toels that we have in our Kits. It is a continuously developing
phenomenon that improves ourgccessibility and availability to the membership. Fewer and fewer members are
prepared to take the time to aitend meetings and are much/more comfortable reading communications on issues
that they deem important to them. The ability to visit properties by the President has also become something of
a challenge with only one full-time officer and no support staff.

The Newsletter is a great addition to our communication tools and must always remain so, despite the fact
that it is time consuming and requires a great effort by all who work on if. Again, without the assistance and
dedication of both Travis and Tim it just would not happen and I wish t@ thank them both for their dedication
and commitment and putting-up. with my rants, and demands on avaiability, often on very short notice.

The Website is a very important-tool that continues to develop but requires constant maintenance and
updating. We need to make sure that maintenance is ongging but it is time consuming and often gets little if
any appreciation of the time and effort that goes into_its
We are fortunate to have an officer who is capable©f maintaining and understanding the technological
demands of updating what has become a key administrative and communication tool for the Local Union.
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Year End Cont...

SWT lIssues and Update

Always a hot topic in our Local, the issue once again came to a head when
frustration reached a peak with management with regards to interpreting the “SWT
Rules & Agreement” entered into by the parties back in 2004 and amended and
updated several times since that date.

This latest exercise, in a long series of exercises, was conducted at a high level of
the Union and Management and Labour Relations, in yet another endeavour to
clarify and agree on interpretation of the SWT Rules. J S
The Union has some concerns, as it has been reported that members who work .
SWT are experiencing negative attitudes from our own CAW members at some locations.

The Union has proposed that it’s time that the SWT evolved to the next “phase” and move away from the
FOH dedicated “home base”. The parties once again clarified what we (the Union) have always thought were
simple rules - but apparently there are variations and interpretations out there that are causing problems for
both sides.

We hope to develop this program into the New Year but, in the mean time, | will remind our members who
may be feeling unhappy with the SWT signed-in members that work alongside them, that SWT is the position
for entry level into CMBC for all Mechanics-(and.others) that have been hired since 2004. So any member
working beside you since that timeghas likely come.through the SWT entry level program and SWT members
must be treated with the same rgspect accorded to all\of our members. If there is a problem with the program
we will try to address that, buf'that has nothing whatsoever to do with the members working in these positions.
We will work on addressing/the issues arising from the program as a result of lack of attention to development,
and ask that you support the union as we work our way forward on this initiative.

Increase in Membership Size

Perhaps the most significant change over the past ten years has beenhe steady increase in the Local Union
membership size from 700 to over 1,000 members. This trend will lik€ly continue into the foreseeable future.
The retirement rate of our membership will also have an impaCt on our organization, as newer members adapt
to our culture and we adapt to theirs. Itis-this significant increase in membership size that will drive structure
and administrative changes into the future.

We arein the fortunate financial position of being wellpaised to cover the costs of the structure changes
(whatever that might be) but steps will have be takerisoon to smooth the changes in preparation for the
transition that is inevitable.

As President of this great Local Union, | have been most fortunate to experience these dramatic changes.
| have been endorsed by the Executive Board to take on other positions in the Union and elsewhere, to grow
the profile of our Union and pave the way for future officers.

To that extent | continue to serve in the following positions:

CAW-TCA Skilled Trades Council Financial Secretary, elected by the National Skilled Trades Council.
Director to TransCDA (Transportation 1TO), appointed by the BC federation of Labour.

Health & Benefit Trust Chair (For almost 20 years), appointed by the Executive Board.

Without the support and hard work of the executive Officers, Executive Council and you the Membership,
this would not be possible.

On behalf of the Executive Board and Executive Officers, | would like to thank you all and wish you and your
families a very happy and safe Christmas.
Joe Elworthy, President CAW Local 2200
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Retired Members Party / Another Great Success

Once again, in conjunction with-our Annual Christmas Party and out 10™ Anniversary of joining CAW, we
held our Annual Christmas Get-together for our retired members. This year it was very well attended with
almost 50 retired members getting together to share stories, pictures and fond memories.
Many stayed around to meet our regular members dropping in to our Christmas bash and to enjoy a double
celebration.

The event would not have been the success that it was without the help of our great committee. I’d like to
thank all of the retired member who attended and Brothers Peter Kovacs and Mike Melo for their assistance
and support. Hope Tim gets some of the pictures into this edition of the Newsletter.

Submitted By
Bob Bedford, CAW Local 2200 Retired Members Coordinator
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Youth Report

Some people say that unions have run their course. That times have
changed. That their time is up and they are no longer needed.
Unfortunately most of these people are non-union workers that reap the
benefits and hard fought gains of union members long passed on. Now |
suppose an experiment could be made to abolish unions on the good faith
that companies and corporations wouldn't choke away every benefit we as
union members have come to enjoy — like a snake waiting for its prey to
exhale its last breath only to tighten its hold — but I'm not sure the possible
gains (if any) outweigh the likely catastrophic dismantling of the
livelihoods we have come to enjoy.

Perhaps those sitting on the outside discrediting what it is we do,
commenting we've simply become a greedy business ourselves wishing
only to collect union dues — money they seem to forget they do not
themselves pay and has nothing to do with them — have somewhat of a
valid point. Times have changed. But they are absetutely wrong in their conclusion, that is, that unions are no
longer needed. The sad reality is that timesshavesghanged, and unions are needed now more than ever.

Never in the history of the labelir movement have we seen corporations with more control than they have
now, more money, the ability te@ affect inflation due ta_their shear size and wealth. Add to this historic
circumstance the influence they have on government and.policy makers. Across the world governments are
making change that benefit @nly those with exorbitant amounts of maney, so they have the ability to make even
more money. Pair that with the usual outcry to those who oppose this change, as communists and socialists
(something governments have successfully added to the dictionary under)‘insult’) and the future can look pretty
bleak.

Luckily I'm not here just te sell a bad news story only to leave you dépressed and without hope. I believe in
celebrating wins and looking to-the future with optimism. Because.times have changed and that means that
unions must change as well. It may-be an unfortunate (to serme) consequence that unions can be inherently
difficult to change, due to constitutions, bylaws, unit rules, and a certain amount of apathy towards doing so,
but that only means that the change has to be Wwell thedght and make sense.

Just look at how far unions have come in creating space_for women and younger workers to be involved in
the work of unions. Almost all, if not every single, union and affiliate body has a women's committee
enshrined in their constitution. Whether active gn every issue and bursting at the seems with members, or lying
in wait in the shadows, the addition of such a gtommitte¢ creates an avenue for women to participate in what
has been, and in many cases still is, a male dominated grganization. And their inclusion only makes us stronger
as a result.

The same goes for younger members. Though still in its infancy, the addition of young workers committees
in the labour movement is a change that came from_a call for change. The desire not only for younger members
wanting to get involved, but also an educational opportunity to plan for the future. Unions are steered by
elected representatives, and as such the ability for succession planning is minimal. It only makes sense that
more senior members in a union would take on the leadership roles of a union, given their experience and
understanding of the rules, but we as a whole need to make sure that the next generation of leaders have the
skills and experience we all need them to have.
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Youth Cont...

This is why many unions have added a young workers committee to their constitution. Its why the BC
Federation of Labour just recently amended its constitution to add a young workers committee to its list of
standing committees, a change from being an ad-hoc committee for the past several years. Its why an
international body such as the ITF (International Transport Workers Committee) recently added to its
constitution a Young Transport Workers Committee. The international labour movement has identified the
need for change and its leaders and membership have answered that call.

The Canadian Auto Workers in August of 2009 amended its constitution that calls for every local union to
have a youth committee as a standing committee. These are all success stories and should be celebrated as
such, as a contrast to the many frustrations and injustices happening in the world. They are a step in the right
direction, and took a lot of time and energy to create, for those young workers involved. But now, the question
for many is, what next?

The first generation of young workers worked to create their space in the labour movement, and most are
now aged out of this group of workers — and inherent problem with the work of young workers — however, now
the space is created for the next group. They now have a voice and structures and a space to participate, to
learn. So the real question isn't what next, its what do you want to do? What issue would you like to take on?
This question is something I'd like to work with the=young workers of this local on. If there's one thing that we
need in the labour movement, and one thing-the Aﬁ g workers are full of, its fresh ideas and energy.

The nay sayers that don't belonggtea union, and'that criticize how we spend our money and how we choose
to organize ourselves, there's opé thing they don't understand about unions when they say they've run their
course. They don't understand’why unions began and why/they will continue to exist. And that's because a
group of workers decided they didn't like what was going on, that they wanted to have a say in their work, and
that the only way they could achieve this, was if they stuck together in solidarity.

In Solidarity, Travis Harrison
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2011 Sign-up is Officially History

We did it! Although we had many a rocky road your Local 2200
Sign-up Committee pulled everything together at the last minute and we
had a successful sign-up on December 8-10, 2010. As the Chair of the
committee, | personally want to thank all the sign-up committee
members (Al Chitty, Bruce Rhyness, Leanne Marsh and lan Morrison)
who gave me so much assistance, which ultimately made it all possible.
Hopefully we have learned something for next year's sign-up so we
don’t repeat the same problems.

We anticipated that this was going to be a difficult round of
negotiations this year and so we elected all seasoned and experienced
committee members. Our committee was ready to go after our
September General Membership meeting. Unfortunately, the Company
was not so ready and we didn’t end up having our first meeting with the
Company until November 2, 2010. This put us under a serious time
crunch if we were going to put together agreeable sheets for the vote at
the_ November,General Membership meeting. To expedite things, we
proke the €ontentious areas into Properties. Different officers dealt with
these individual areas. After reaching consensus in most areas, we got
back together as a committee and all agreed on what had been
negotiated. However, we still’had some areas of disagreement with the Company with less than a week before
the scheduled sign-up. As a/Committee, we looked hard at all the outstanding issues and decided to accept the
sheets under protest, rather then delaying the sign-up.

With less than a week tolgo we set out to get all notices out. All of the Property Reps tried to contact as
many members as we could to personally tell them sign-up was going ahead. Chris De Guzzman (Human
Resources) and myself worked feverishly to get the seniority lists and sign-up times into the correct order. This
was no easy task but hopefully it*s now done so we don’t go threugh this again next year. The final sheets were
printed out although we had to tweak-them right up to signcup. The phone system was organized, rooms were
booked and Reps were assigned to their various duties and believe it or not, it all came together with very few
problems. Each day we finished on time thanks'tQ the majority of people showing up well before their assigned
time. By and large, I believe the vast majority of pcaple wefe happy with the process. Sorry if you didn’t get
that shift that you wanted so bad, but it’s only for a year...

| truly want to thank, once again, all those who took\part in this years sign-up. I think we did a good job and
hopefully everyone will be happy with his/her new job assignments, that is, until next year when we get to do
it all again.

In Solidarity,
Rick Yelland, Chair of the 2011 Sign-up Committee.
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PRESENTATION BY LENORA STENERSEN, COMMERCIAL TRANSPORT MECHANIC, CAW
2200, TO BC FEDERATION OF LABOUR CONSTITUTIONAL CONVENTION, TUESDAY,
NOVEMBER 30, THE VANCOUVER TRADE & EXHIBITION CENTRE VANCOUVER, BC

The following are excerpts from a presentation by Sister Lenora Stenersen at the opening of the Education
Report / Apprenticeship Training Session. There were over 1,500 delegates present to hear Lenora make this
presentation and they responded with a standing ovation in recognition for her achievements.

THANK YOU BROTHER JIM SINCLAIR FOR THE INTRODUCTION.

| AM PLEASED TO STAND HERE TODAY AS A RED SEAL COMMERCIAL TRANSPORT MECHA
AND A PROUD MEMBE®F THE CANADIAN AUTO WORKERS LOCAL 2200.
| 6VE BEEN LUCKY, I GREW UP I N A FAMILY WHERE (
HAVE A FAMILY WHO SUPPORTED ME IN MY CAREER CHOICES. BOTH MY PARENTS ARE UNI(
MEMBERS.

| USED TO BUILD AND RACE CARS WITH NMAD AS A YOUNG GIRL AND TEENAGER. BUT THA
DI DN6T GET ME MY TICKET OR MY JOB.
| GOT THOSE WITH THE HELP OF AAUNIONIZED WORKPLACE THAT WAS READY TO HIRE A FE
APPRENTICE IN WHAT MIGH#*BE CONSIDERED A NDRADITIONAL CAREER CHOICE FOR A
WOMAN. AND | GOTTHEREMBECAUSE MY GRADES PUT ME AT THE TOP IN MY ENTRY LEVEL
TRADES TRAINING CLASS.

AFTER TWO'EARS OF WORKING IN THE INDUSTRY , | WAS LAID OFF AND IT TOOK ME A LON
TIME TO FIND AN EMPLOYER WHO WOULD HIRE A WOMANAPPRENTICE.
BUT THE MAINTENANCE LOCAQF CAW 2200 AND COAST MOUNTAIN BUS COMPANY HAVE A
STRONG RELATIONSHIP WHEN IT COMES TO TRADES TRAININGTHE MEN THAT WORK ON T

SHOP FLOOR ARE FANTASTIC. THEY TREATED ME LIKE AN APPRENTICE NOT JUST AS A WOMIE

AND THEY ARE EQUAL OPPORTUNITY EMPLOYERS.

LAST MONTH, WITH THE UNIONS S UP P ORT, IBY MAREERSMN EHE SHOP FLOOR
AS THEI R REPRESENTATI VEf ON THE UNI ONG6S JOI NT A

MORE PARENTS NEED TO ENCOURAGE THEIR.GIRLS TO CONSIDER THE TRADES AS A CA
AND MORE EMROYERS NEED TO GIVE W@MENA CHANCE WHEN WE DO CHOOSE A TRADE.

I DID I T BECAUSE | JWORKED HARD, BUT I T WAS M
TRAINING PROGRAM THAT CREATED THE OPPORTUNITY FOR ME TO FULFILL MY GOAL OF
ACHIEVING THE RED SEAL IN THE COMMERX TRANSPORT INDUSTRY.

IF THERE ARE ANY PARENTS OF TEENAGE GIRLS OUT THERE, | WANT TO TELL YOU SOMETH
YOUR DAUGHTERS WILL BE ABLE TO LOOK AFTER YOU IN YOUR RETIREMENT IF YOU
ENCOURAGE AND SUPPORT THEM TO TAKE TRADES TRAINING PROGRAM. BECAUSE
INDEPENDENCE IS A GOOD THING, THE ORPORTUNITIESAREGOOCHE JOBO6 S GREA
AND THE PAY DOESNOT HURT!

I ENCOURAGE YOU TO REALLY LI STEN TO THE APPR
RECOMMENDATIONS, AND HELP MAKE TRADES TRAINING A REAL OPPORTUNITY FOR YOUN
PEOPLE AND ESPECIALLY GIRLS.

THANK YOU LENORA STENERSEN
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Speech Cont...

I would like to thank the Local and the Membership for giving me the opportunity, in letting me tell all that
was in attendance, that the people | work with are great mentors, friends and family.
Thank you, Lenora Stenersen

Our Union is so proud of the achievements of Lenora and her ability to represent the Union on the podium
at such high profile conventions.

Lenora is also one of our youth members and is a credit to the work the Local 2200 is doing it this area. |
think our Union can expect Sister Lenora Stenersen is a great example of what we are achieving in the area of
apprenticeship training, equity and youth mentoring.

SWT Woes

! As this is my first article to write in the Newsletter I hope | get things

e right.

g’ S S—— It is my view that we are under attack and we'd better be prepared to
\‘\ stand togetherto protect what we have. Our past practices are being

\ routinely“ignered, discounted, and pushed aside as the employer pushes

forward with\its own agenda of cost cutting and productivity increases.

Time and again corners are cut in order to serve the “bottom line” of
further cost reductian. There is no more that can be cut!!! This corner-
cutting is eroding practices which have been in place for many, many
years. Long standing, and accepted;-minimum workforce standards are
being challenged by the company to push for “blood from a stone”. And
that includes AV sign-up sheets and prime time holiday availability.

We must value the time we can enjoy with our friends and families
and time off work is how we-aCcomplish that. When the weather is
favourable or it's thesseason to celebrate, “the standards must be upheld™
and-zero overtime philosophy is driving their agenda. The best way to
achieve the “zero overtime workforce” is by negotiatifig a total flexible work force.

The Union has language in place to protect thesfights of @ur members and prevent the erosion of quality
time off the job. The "Special Work Team™ (SWIT) has been loosely interpreted and misinterpreted by some
managers in order achieve “total flexibility”. The dictionary defines "flexible" as “easily bent” and/or
“compliant” and we need to ensure that these definitions are not what are negotiated into the future.

Recent discipline sees occasional errors in judgment/ being met with investigations, documentations, and
labour relations....(my attempt at poetry). I believe the' company is seizing what it feels is it's opportunity to
"take back" what has been fought for over the years which are the things that make our workplace an enjoyable
place to work and spend the greater part of our lives.

We need to be vigilant and must resist the notion that "it'll just be this once" attitude. Every wedge has a
thin edge. Cameras are going up everywhere. Terminatiohs abound, the likes of which I've never seen before.
New workplace rules appear, seemingly, on a daily basis. Let's face it, the laws and most of the language sit
squarely on the employer's side.
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SWT Cont...

But we have one thing they can't control......"SOLIDARITY". If we support one another, we become
stronger. The manager of a company | worked for over 20 years ago told me something that | have never
forgotten. It has been proven true time after time. He said:

"A company will take anything 'extra’ you are willing to give it but, will give you NOTHING 'extra’ in retu
Brothers and Sisters...We have to stick together ...Our futures depend upon it.

In Solidarity,

Lorne Bretholm
Property Rep, BTC

SeaBus Report & Updates From The Property Rep.

As there are updates on the SeaBus issues in both the Presidents and
Vice Presidents articles in this Newsletter, [’ll keep this short and deal
with issues not reported on.

1) Our SeaBus Engineers have started on the Project of changing-out the

old two-stroke Jimmy engings§ on the Beaver and rexpowering it with

four-stroke 60 engines and that should be a great improvement.

2) The new Burrard Pacifi¢c Breeze has now become more reliable and
we are beginning to finally enjoy the comforts of a nice new boat
that we can actually stand-up in.

3) Holiday Sign-Up was completed without incident and was generally a SuCEess thanks to all who helped in
making it such.

4) SeaBus Advisory Committee (SAC) meeting are starting to be-more successful but we do have a lot of
difficult issues to work our way through over the next year.

5) The SeaBus Unit Meeting, reported or-in the Presidents Report, was very well attended and some very
good discussion on many topics took place™\We are fallow-up on the action and the direction from the
members coming out of that meeting and hope'to call SeaBus Unit meetings regularly into next year, as we
proceed through the collective bargaining process

6) | will meet with Brother Elworthy to review the SeaBus bargaining proposals early into to the New Year so
please provide me with input in the interim.

7) The Grievance Settlement and LOA relating to the Relief mates have caused a good deal of problems for
this group and we are seeking a review of the langtage with SeaBus Management and Labour Relations as
soon as time permits.

8) We had two Christmas get-togethers this year Wwhich were a great success and many of us attended our
CAW Local 2200, 10™ Anniversary and Christmas-Party held at our Union hall on Friday.

| would like to take this opportunity to thank all of the unionreps and the membership for their assistance
throughout the year and wish you all a safe and happy Christmas.

Bruce Harding
SeaBus Property Representative
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= After some very gentle prodding | decided to submit this article for the newsletter.
. N Asa fairly new member of the CAW, | have struggled with the transit culture and
( ' CMBC policies. Given the number of other members hired over the last few years |
‘ assume | am not the only one sometimes confused. | mean, I filled out more

r:\\ \//-/ paperwork for my first sick day than I did getting married. After

attending the last Union meeting and listening to the review of the

©  bargaining surveys, | was sure there must be a lot of other Brothers and

== / _ Sisters who are in the dark when it comes to many of the things important
to us all. /\_ a—
My latest problem involved prescription drug coverage. My doctor works very hard

keeping me alive. Given my commitment to fitness and a healthy lifestyle this involves many LEGAL drugs.
Unfortunately, it turns out about half of the stuff I was taking was denied coverage under the Pacific Blue
Cross (PBC)/Transit Trust Plan. I quickly found out our plan does not cover non-PharmaCare drugs. So, over a
course of some time we adjusted a couple and dropped one. It was as simple as changing from a name brand
product to a generic brand. You should also ask ifsthere is a PharmaCare approved drug you could take that
would give the desired results. Just my_ luek thatighsthe generic alternative of the drug I needed did not work
for me. Never one to give up easily'and the fact the\drug was very expensive | called PBC looking for help.
With some luck and the patienge to try several times hfound a PBC representative willing to dig a little deeper
into our plan. She found the letter they have on file (from.the Transit Trust) regarding how to deal with
exceptions due to medical reasons. This area of the drug coverage was negotiated for and won by our brothers.
If you follow the steps below it is quite likely you will get coverage.

Ask your doctor for a note regarding the need for a specific drug and submit it to Pacific Blue Cross. Make
sure your doctor lists the date the requirement for the specific drug started. This will allow you to submit any
previously denied clams. The\note goes before an adjudicator; this could take from 10 to 14 days. A letter will
be sent to you with their decision. Assuming they have agreed, the.exteption is recorded under your ID
number. Any future claims from your Pharmacy will then b€ handled in the normal way.

In recent weeks | have spoken to a couple of Brothers/in Local 2200 that have also had success with
doctors’ notes. The biggest problem you will find is € lack of knowledge regarding our coverage at PBC. The
Executive is aware of this and steps have been taken to address this concern.

I hope this helps any of you that have had pragblems with coverage of certain drugs under our PBC plan.
The contact number for PBC is on your extended health ID card. If you continue to be denied please let your
Property Representative know.

And now..... could somebody please explain our pay stubs to me.

Submitted by John Davie




On behalf of the QAR 2(
Executive Board and E
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)60 oF VENT

January d March 2011
(Note: All Dates Are Subject To Change On Short Notice
Due To Bargaining Scheduling Dates Yet To Be Set)

JANUARY

Jan 137 - Executive Board-Méeting

Jan 20" - Executivé”Council Meéting
Jan 25" - Health'& Benefit Trust Meeting
Jan 27" 8General Membership Meeting

FEBRUARY

February 10""| - Executive Board Meeting

February 17"\ Executive Council Meetings

February 24" 8. General Membership Meeting

February 24" - 27"" 5 CAW &TCA Skilled Trades_Conference / London ON

MARCH

March17t" 8Executive Board Meeting
March 24" 8Executive Council Méeting
March 31°* dGeneral Membership Meeting







